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Beaumaris Sharks Basketball Club  

 Social Media and Online Communications Policy and Code of Conduct 

 

“Social Media” is the umbrella term for interactive platforms that allow people to interact, 
chat, connect or collaborate online. 

Use of the internet and Information and Communication Technologies [ICT] contributes to 
the efficient and effective operation of the Beaumaris Basketball Club through the ability 
to: 

• Disseminate information to a large audience and quickly 
• Promote the Club and the sport 
• Provide connection between members 

Responsible use of technology can include: 

• Use of the Club’s social network pages to promote positive club news, events and 
updates 

• Club websites providing information about competitions, policies and guidelines, 
codes of conduct, social events and other sport-related issues 

• Use of WhatsApp, SMS and/or email by Club officials, team managers, coaches etc 
to communicate Club business and Club sanctioned events (via parents in the case 
of juniors). 

The Beaumaris Basketball Club places high importance on the acceptable use of ICT which 
will benefit members, but the Club is also aware that these technologies can also facilitate 
inappropriate, anti-social, abusive, threatening and even illegal behaviour and activities.  

The Club aims to maximise the benefits of these technologies whilst at the same time, 
attempting to minimise the dangers and where possible manage the risks through the 
implementation of guidelines, codes of conduct and promotion of responsible practice. 
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These guidelines provide advice and direction regarding what is considered appropriate and 
acceptable electronic communication between the Club and its members, as well as by 
members in the context of basketball. 

The Beaumaris Basketball Club follows the Social Media Policy and Code of Conduct of 
Basketball Victoria, which Sandringham Basketball Association also adheres to.  For the full 
code of conduct, please refer to https://www.basketballvictoria.com.au 

 

What is Social Media? 

Social media means interactive electronic forums or media where people are 
communicating, posting, participating and sharing online.  

Use of Social Media by the Club 

The Club has an appointed Social Media Coordinator whose role involves: 

• Engaging with the membership 
• Promoting the Club and basketball 
• Promoting any Club and relevant basketball-related events 
• Providing basketball related content 

o Monitoring and moderating online communication 

The Club uses social media as a positive outlet to promote players, teammates, teams, 
clubs and others involved in basketball. Posting results and acknowledging individual and 
team performances on social media makes many people aware of team and individual 
achievements. This can have a positive effect for many people and should be used, 
encouraged and embraced wherever and whenever possible. 

 

Application of this Policy 

The policy applies to the following: 

Staff, committee members, volunteers and members (which includes parents/guardians  
and children/young people) of the Beaumaris Basketball Club within the context of 
basketball – but is also recommended best practice generally – that when using social 
media, they will not: 

• Post content or material that is abusive or that harasses or threatens any other 
person 

https://www.basketballvictoria.com.au/
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• Expose others to content that is offensive, inappropriate, obscene, insulting, 
provocative or hateful 

• Impersonate or falsely represent any other person 
• Post inaccurate or misleading or deceptive content 
• Make defamatory comments or posts 
• Use social media platforms as a forum for disputes or grievances 
• Use videos or images of others without express prior permission 

This policy supports the Club’s commitment to the Victorian Child Safe Standards. All 
adults involved with the Club share responsibility for ensuring online environments are 
safe, respectful and free from harm. 
 

Online Communication 

To protect children and young people from the dangers of abuse, all electronic and online 
communication between club officials (committee members, volunteer roles such as age 
group coordinators, team managers, coaches etc.) and members, should follow these 
rules: 

• Do not send one-on-one messages between an adult and child/young person 
• Any electronic and/or online communication sent by a Club official to a child or 

young person should include a parent/carer and a representative from the 
organisation. 

o The Club is committed to educating its volunteers on the use of the two deep 
model.1 

• All electronic and/or online communication that is sent by the Club, whether it is 
from a coach, team manager or any other volunteer of the organisation, must 
ensure that the content is directly related to their official role. 

• Where possible teams should use sport specific communication apps to 
communicate with groups and teams for the purpose of their role 

• It is advised that adults/team officials should not add, friend or follow children or 
young people on social media accounts with whom they have had no previous 
personal/familial or pre-existing connection. 

 
1 The two-deep model requires that at least two adults are included in all communications with 
children/young people, ensuring no private one-to-one interactions occur. 
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The Club also recommends that all members on social media protect their own personal 
privacy by not including personal information in social media communications, eg. email 
addresses, passwords, residential addresses, finance information or contact numbers. 

All individuals will be held responsible for use of social media from their own accounts. 

 

Advice: 

Remember to show respect 

When using social media, show the same respect and regard for people that you would show 
and are expected to show when playing, coaching, officiating or attending a basketball game 
or event. 

When in doubt leave it out 

If you are unsure if what you are posting on social media is appropriate, then it is best not to 
post it. 

Always assume the person you are talking about/writing about will see what has been 
said/written. Just because an online chat is between two people does not mean it remains 
private and nobody else can see it. Social media is accessible to everyone.  Even if the 
person you are discussing does not see it, somebody else may. The result is you rather than 
the person you are ridiculing will be seen in a negative light. 

Do not tolerate or condone poor social media behaviour or actions 

If you are aware of or observe poor social media behaviour or actions, do not accept it. 

You should remind people of their responsibilities when using social media and warn that 
action can be taken against them. 

In the instance of children/young people breaching the code of conduct, alert their parents 
to the situation. If you believe the breach is serious, report it to the Club or Association. 

Be aware that the wrong actions on social media may have serious consequences 

Negative comments and images, bullying, criticism and discriminatory remarks do not only 
impact negatively on the people they are about.  If you are found to have acted improperly 
on social media regarding a basketball related matter, you are liable to disciplinary 
proceedings and may be required to face a tribunal hearing to explain your actions. A 
suspension from basketball could be imposed. 



Beaumaris Basketball Club Inc 
Registration Number: A0035384A 
 

5 
 

Consider social media to be your personal brand 

Your online presence fuels any perception of your personal brand – whether you like it or not. 
Be mindful of the content of images, video or any posts. Are they truly reflective of who you 
are and how you want people to see you? 

Do not use social media to be critical of teammates, coaches, officials, administrators, 
volunteers or spectators. Any comment you make on social media sites has the potential to 
be seen by lots of people. That is great if comments are positive.  But it can be extremely 
negative and harmful if critical of people. Before you post a comment on social media ask 
yourself this: Would I want millions of people to read something negative about me? 

 

Breaches 

Any use of social media and/or online communication must follow the guidelines for 
acceptable content as mentioned above and outlined in Basketball Victoria’s Member 
Protection By-Laws, but also follow guidelines across the Club’s, Association’s and 
Basketball Victoria’s Codes of Conduct. 

In circumstances of a breach of this policy, the Club may: 

o Make a necessary comment such as a correction, clarification, contradiction or 
apology in regards to the breach 

o Issue a formal warning to the person responsible for the breach 
o Refer to the Sandringham Basketball Association to take any disciplinary action 

available under the Basketball Victoria Member Protection Policy or Disciplinary 
Code which could include potential tribunal outcomes 

o Report any breach of any law to the local authority or wronged party. 

 

How to report concerns and complaints regarding online communication/content: 

All reports will be assessed by the Member Protection Officer and Safeguarding 
Subcommittee where necessary. Where required, matters will be escalated to the Southern 
Basketball Association or Basketball Victoria.  
 
The Club will ensure procedural fairness, confidentiality, and timely communication with 
all parties. 
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Members of the Beaumaris Basketball Club who feel that they have been the victim of 
misuse of technology should: 

In the case of inappropriate or abusive content: 

o Save and store the inappropriate content on their computer, mobile phone etc 
o Report the content/image directly to the site/app administrator 
o Report the matter to the Club/Member Protection Officer 

In the case of sexually explicit content: 

o Report the content immediately to the police and follow police guidance around 
content protocols. 

 

Contact the Member Protection Officer: 

memberprotectionofficer@sharksbasketballclub.org.au 
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